
                              Parent/Pupil Questionnaire 2015 Feedback 

Our questionnaires were completed back in the Summer term. Here at St Benet’s, we aim to provide you with feedback about your 

comments and suggestions made. Thank you so much to everyone who completed the questionnaires. We always appreciate any 

feedback or positive comments about our school and this can be achieved by speaking to us verbally, completing the comments section 

on our website or completing the Parent View questionnaire on the Ofsted website. https://parentview.ofsted.gov.uk/login?destination=give-your-views 

Thank You 
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Parent Gauge Questionnaires: 

Parents said that these are the main strengths of our school: 

• Good education / running of the school 
• Great Ofsted report speaks for itself 
• The teachers and staff put the children first 
• St Benet’s really make you and your family feel part of the community. I know that if I ever have any concerns I can call in and my 

problems will be addressed immediately 
• Staff that genuinely seem to care 
• Seeing how my child has flourished throughout time in school and especially in Y6 
• Friends and family 
• Community spirit and great organisation 
• Community spirit 
• Wide range of activities in school and after school 
• Support for parents and children alike in ways beyond duty accepting of people who are different as equal 
• A friendly atmosphere where everyone is welcomed. The broader curriculum which has been introduced is much better than the very 

narrow one of the past. During the past year the school has engaged in many additional activities which has meant the children enjoy 
school and with that comes good achievement 

• Good relationships with parents. 
• Open door policy so I know I can come in any time I need to speak to anyone 
• The Children! You have some excellent pupils and the school needs to work with them to ensure they "shine" 
• The Staff (or certainly the ones in Yellow room Reception) Miss O'Sullivan & Mr McQueen in particular. 
• Reputation, the school has an excellent reputation which needs to be protected!  
• The good standard of education it provides 
• Always happy to help, all staff very friendly and foundation staff very easy to take to if anything needed or more information needed 
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•  
• The school has a relaxed atmosphere. Mrs Readman & Mrs Finley are usually the first two staff you encounter and they 
do the school justice, they are also friendly and full of smiles when you walk in which in turn always makes you feel welcome. 

• My child enjoys going to school and I believe that this is because the staff are kind, friendly and helpful should the children have any 
problems. 

• Happy children 
• Good communication with parents and happy atmosphere 
• It has an open door policy, I am always informed of how my child is doing, very friendly and welcoming. 
• Some of the teachers go above and beyond their duty for the sake of the child. 
• Community and reputation 
• The small school atmosphere and activities organised to invite parents and community in to the building. 
• Sense of community spirit where all children are valued 
• Pastoral care, spiritual life, academic development, caring atmosphere 
• It's a happy safe environment to learn. Very warm friendly feeling 
• Leaders and staff. Community involvement. Mass. FOSB. Communication. Growth. Change. Assembly. 
• Very friendly and supportive staff. 

 

Your suggestions and feedback relating to ‘If you could change one thing, what would it be?’  

 

Parent Suggestion School Response 

• When issuing information about events that pupils are 
expected to partake in, please look at this from a parent's 
point of view and ask: if I were a parent of this child, do I have 
all of the information I need? There are often times when 
events cause a lot of unnecessary discussions as key 
information has been missed off from the information slip. 

 

We aim to please parents and completely take on board this comment. 
Where possible, we will endeavour to ensure that information is given in 
advance as much as possible and ensure that every detail is included. There 
are at times however, when we need to provide you with some additional 
information, but we will strive to ensure this is given in advance as much as 
possible. 
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• Difficult question as the school has much to offer which is 
good, therefore I would not want to change things. The new 
Headteacher has made some very subtle changes which has 
resulted in excellent provision. The weekly newsletter is great 
as is the regularly updated website. Keep up the great work 
and thank you for your support over many years. 

 

A very kind comment, thank you. Your comments will be shared with the 
staff and governors. We are pleased that you enjoy the weekly newsletter 
and this shall continue.  

 

• Morning breakfast club/teatime club like there is at Ouston 
junior school 

 

We would love to have another breakfast club at St Benet’s. We did try a 
breakfast club last year and sadly, it wasn’t successful. We are looking into 
some pre-school provision that we can provide again, hopefully on a 
permanent basis.  

• Better school lunches. 
 

Mrs Lawson, our cook, provides the children with some heart-warming and 
nutritious meals. There is always an option available to each child. I will 
pass the comments onto Mrs Lawson and our School Nutrition Action 
Group (SNAG group) of children as we are looking at improving school 
lunches, including packed lunches.  

• I feel like sometimes reward is used to encourage good 
behaviour and sometimes this results in the consistently well 
behaved children feeling that they are not achieving at all. 

 

We aim to reward all children here in school through house points, stickers, 
praise, gold book certificates and stickers, good work certificates.  

• Electronic letters emailed instead of wasting paper as a "Eco 
School." 

 

This is something that we are looking into and are hoping to implement in 
full effect from September 2016 with the use of an electronic app for smart 
phones and more information on our school website. We will be trialling 
some electronic mail over the coming year and shall keep you informed of 
any developments.  

• Having more sport and computers with girls iPads 
 

We completely agree with more sport! More sport has been introduced 
into the curriculum last academic year and this year we are striving 
towards the Gold Kitemark Award for School Sport. We also have 
employed Mr Kent who is supporting us in school with sport this year. 
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IPads are used by everyone in school and with this new curriculum, we will 
see iPads being used a lot more in lessons.  

• To be more mindful of full time working parents who don't 

have complete flexible jobs and need a lot of notice for things 

in school! 

We will aim to give everyone as much notice as possible for events 
happening in school. The Spring 2016 calendar of events shall be circulated 
to parents shortly.  

• Reduce the amount of homework given to children We are aware that homework can be a slight issue at home for parents and 
children and there are many more fun things you would rather be doing 
with your child. Homework is given to supplement the children’s work in 
class and aim to give a minimum amount to consolidate learning. If you feel 
that homework is causing some home life disruption, please see your class 
teacher to see if we can help.  

• Have some homework for Nursery children even if they just 

look at it to get used to work for Reception  

• To challenge the children in nursery by providing them with 

more opportunities to access formal learning opportunities 

ie. RWI sessions. 

In Nursery, our children are starting so many new regimes and structured 
routines. Part of their nursery provision is to adapt to these new 
experiences and form friendships. We are always happy to provide children 
with some ideas to complement their learning in Reception.  

• Working a little more with other Christian churches as well as 

other religions 

We celebrate Other Faiths Week twice a year and this term we welcome a 
visitor from the Jewish synagogue to come and work with our children. We 
are very fortunate to have such good relations with our parish schools, St 
Joseph’s Infant and Junior schools and where possible, would warmly 
welcome the opportunity to work with other Christian churches and 
schools. 

• Spread the fancy dress/donation days out a bit more. It got a 

bit mad over the last couple of months 

I completely agree that there were a lot of fancy dress and fundraising days 
within a short period of time. Too many celebrations happening at once! At 
the Friends of St Benet’s meeting, we planned events for the coming year. 
Both school and Friends of St Benet’s groups will ensure that these are 
spread out and parents are given advanced notice of these days. You are 
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very generous in your fundraising and we fully appreciate your continuous 
support.  

• Parts of the school are starting to look tired/untidy. Some 

investment is required. 

Our school has had a major refurbishment over the Summer holidays- hall, 
offices, corridors painted, new staffroom and new electronic door system 
fitted. The Junior and Infant corridors are to be re-painted over the coming 
year. 

 To help all the children that have learning difficulties. 
 

We aim to ensure that every child’s need is accounted for. If you have any 
concerns, please contact us or speak to Mrs Calvert, our SENCO, who is 
always here to listen.  

 More parents evenings or opportunity to have a quick catch 
up with how children are getting on particularly in nursery. 

 

We have two parent’s evenings a year, as well as the annual report sent 
home in the summer term. We have an Open Door policy here at St Benet’s 
so please come into school anytime to speak to your child’s class teacher if 
you would like an update or have any concerns.  

 I wouldn't change a thing I went there and am proud to send 

my daughter there, it is growing from strength to strength a 

great school academically, religiously and socially within the 

community. 

Thank you for your very kind comment. 

• More information if the Nursery are involved with anything 

that reception are doing so parents can come along as well. 

Our Nursery children are part of our school and we want all nursery 
children and parents to feel as welcome as other parents. Any nursery 
events will be stipulated on the school newsletter and communicated to 
you by text or a letter.  

• Bigger reception area This would be wonderful! Unfortunately, we haven’t the space to 
accommodate this, however it may be a possibility in the future.  

• Parking facilities Parking is a huge problem in many schools. We sadly don’t have a 
designated area for parking in our school and I know many of you use the 
area across the road. There isn’t an easy answer to this I’m afraid other 
than looking at other alternatives for transporting children to school, which 
I know may not be feasible at times.  
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• Nothing ..... But wish he could go till he was 18yrs. No St Benet’s Secondary School plans yet, but we will keep you posted!!  

 

 

 


